SO Y TE KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE TP NHA TRANG DPéc 1ap — Tu do — Hanh phiic

Sb: 14 /KH-TTYT Nha Trang, ngay 04 thang 01 nam 2024

KE HOACH
Trién khai tw van, kham, chira bénh tryc tuyén qua ing dung VTelehealth
trén dia ban thanh pho Nha Trang nam 2024

Cin ctr Quyét dinh s 4054/QD-BYT ngay 22/9/2020 cua B Y t€ vé viée
ban hanh tam thoi1 hudng dan va quy dinh t6 chirc hdi chan, tu van kham, chira
bénh tir xa;

Cian cir Cong van s6 7946/BYT-KCB ngay 12/12/2023 ciia BY Y té vé
viéc ban hanh tai liéu Huéng dan kham bénh, chira bénh tir xa tai tuyén y té co
SO

Thyc hién Cong van s6 5102/SYT-NVYD ngay 14/12/2023 cia S¢' Y &
tinh Khanh Hoa v€ vi€c trién khai Huong dan KCB tur xa tai tuyén y t€ co s¢ cua
BO Y té.

Trung tam Y té Nha Trang xay dung Ké hoach trién khai tu van, kham,
chita bénh truc tuyén qua tng dung VTelehealth trén dia ban thanh pho Nha
Trang nam 2024 nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu chung

- Két ndi phan mém truc tuyén VTelehealth nhdm tu van, hd trg chuyén
mon, chan doan va dua ra hudng dicu tri kip thoi trén ting nguoi bénh.

- Moi ngudi dan déu dugc quan ly, tu van, kham bénh, chira bénh, ho tro
chuyén mén cua cac bac si tur tuyén x4 den tuyen huyén; nguoi dan duge su
dung dich vu y té c6 chat luong ngay tai tuyén y té co so. Caccosoy té dugc hd
trg chuyén mon thuong ky va dot xuat tir cic bénh vién tuyén tinh, tuyén huyén
dua trén nén tang cong nghé thong tin.

- Nang cao chét luong kham, chita bénh va ning lyc chuyén mon cua y té
tuyén co s0, tao sy cong bang trong nhu cdu kham, chira bénh: nguoi dan ving
sdu, ving xa déu duoc tiép can voi cac phuong phap kham, chita bénh hién dai
va thay thudc c6 trinh d6 chuyén mén cao.

- Tao sy lién thong trong hé thdng y té, hd tro tao diéu kién cho viéc thyc
hién chuyén tuyen ding vé chuyén mon va an toan nguoi bénh. Giam qua tai
bénh vién tuyén tinh; giam chi phi kham, chita bénh, giam thoi gian di chuyén
cho nguo1 dan.

- Thuc hién bién phap giam tap trung dong nguoi tai co sO' y té trong
phong, chong dich.
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- Tang cuong tmg dung cong nghé thong tin trong cong tac bao vé va
cham soc suc khoe nhan dan tai dia ban thanh phd Nha Trang.

2. Muc tiéu cu thé
a) Cong tac xay dung

- Pén cudi thang 9/2024, ty 1& nguodi dan trén dia ban thanh phd Nha
Trang tham gia va st dung ing dung kham, chitra bénh tir xa dat trén 40%.

- Xay dung va phat trién mang ludi y té co so c6 dit nang luc chuyén mon
ky thuat va trang thi€t bi dé ho tr¢g cho Tram Y té thuc hién tu van kham, chira
bénh tir xa.

- T6 chirc kham, tu van tai nha truc tiép thong qua mang ludi Tram Y té
co s& cho cac doi tugng bénh man tinh nhu tang huyét ap, dai thao duong, ...
bénh nang, bénh nhan khong di lai dugc, ...

- HS tro chuyén mén cho tuyén dudi nhimmg trudng hop bénh ning, cap
curu, khan cap vao Tram Y té xa, phuong.

- Tang cuong tiép can dich vu y té c6 chat luong cho ngudi din ¢ ving
nong thon, dac biét ngudi dan vung sau, vung xa, kho khan.

- Nhan hd trg chuyén mén tir cac chuyén gia tuyén trén trong cong tac
kham chira bénh trong nhitng truong hop khan cap.

- Giam chi phi khdm, chita bénh, chi phi bao hiém y té va chi phi tién tai
cua nguoi dan.

b) Cong tac truyén thong

- Xay dung va phat song bai phd bién ndi dung “Tu van, kham, chita bénh
tr xa” trén song phat thanh xa, phuong (thoi lwong 2 phut, khung gio phat
20h00 - 21h00, phat 03 lan/bai); phat song 02 lan.

- Thuc hién truyén thong truc tiép theo hinh thirc 16ng ghép vé cac hoat
dong “Tu van, kham, chira bénh tir xa” tai cac xa, phuong trén dia ban thanh pho
Nha Trang.

- Cac Tram Y té tham muu cho Uy ban nhan dan x&, phudng tuyén truyén
dé nguoi dan tham gia cac dich vu tu van sttc khoe, kham, chita bénh tir xa
thong qua hé thong tu van, kham, chira bénh truc tuyén VTelehealth; phoi hop
chdt ché T6 cong tadc dé an 06 cua xa, phuong, long ghép hudng dan nguoi dan
cai dat ung dung VTelehealth trén di€n thoai thong minh.

3. Yéu cau

- Thanh 13p va duy tri T6 tu van, kham, chita bénh truc tuyén qua ung
dung VTelehealth.

- T4t ca nhan vién y té tai Trung tdm Y té st dung dugc céc tinh ning cua
hé thong dé€ thuc hién tot cong tac tu van, kham, chita bénh tir xa cho ngudi
dan. Yéu cau tat ca cac Y/Bac si trong To tu van, kham, chita bénh truc tuyén
luon mé dién thoai di dong; khi tiép nhan thong tin tir phia bénh nhan phai thuc



hién hudéng dan rd rang, ngan gon di€u tri tai nha hay chuyén bénh nhan dén
bénh vién.

- Thong béo g‘Ién :[ét ca cac don ‘Vi truc thudc cua Trung ,tﬁm Y‘ té Nha
Trang va tuyén truyén dén nguoi dan vé tinh nang str dung hé thong phan mém
tryc tuyén VTelehealth tai Trung tam Y t€ d€ moi nguoi cung nam va kich hoat
hé thong khi can.

- Théng tin ngudi bénh phai duge gitr bi mat va khong chia sé thong tin
nguoi bénh trong qua trinh hoat dong tu van, kham chira bénh tur xa.

II. NOI DUNG THUC HIEN

- Tu van y té tir xa: thanh 1ap va duy tri T tu van, kham, chita bénh truc
tuyén qua img dung VTelehealth.

- Truyén thong va hudng din ngudi dan cai dit, st dung phan mém
VTelehealth trén dién thoai thong minh.

- Thong bao ) diér} thoai thuong truc cua cac don Vi’ thyc hién tu van,
khédm, chita bénh truc tuyén VTelehealth cua Trung tdm Y té Nha Trang (dinh
kem Phu luc I).

- Xay dung va hudng dan quy trinh tu van, kham, chita bénh truc tuyén
qua ung dung VTelehealth.

- Xay dyng hudng dan hoat dong kham, chira bénh tir xa, bao goém hudng
dan chuyén mén, chuan vé phong kham tu van va cac chuan cong nghé thong tin
lién quan, bao dam vi¢c két ndi phuc vu hoat dong kham, chitra bénh tir xa.

- Pau tu trang thiét bi cho cac Tram Y té x4, phuong.

, - Kiém tra, giam sat thyc hién: td chl'rg kiém tra, giam sat thyc hi¢n viéc tu
van, kham, chita bénh tir xa tai 27 Tram Y t€ xa, phuong.

- T6 chirc tap hudn huéng dan sir dung phan mém VTelehealth cho nhan
vién y t€ tai don vi.

- Phan cong nhéan su quan 1y va giam sat hé théng phan mém VTelehealth
tai don vi.

I1I. TO CHUC THU'C HIEN

1. Phong T6 chirc - Hanh chinh

- Pam béo ha tang k¥ thuat dap tng viéc trién khai hoat dong hoi chép, tur
van, kham chita bénh tur xa; dam bao cac phuong an ky thuat, ha tang két n61 dé
trién khai, duy tri 6n dinh phan mém.

- Phan cong nhan su quan 1y va giam sat hé thong phan mém VTelehealth
tal don vi.

- Ra soat, dang ky moi tai khoan trén phan ,mém VTelehealth cho cac
Y/Bac si trong T@ tu van, kham, chtra bénh truc tuyér}, huong dan cac Y/Bac si
cap nhat phan mém VTelehealth 1én phién ban mdi nhat.
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- Phéi hop voi phong Ké hoach - Nghiép vu t6 chirc tap huan, hudng dan,
st dung phan mém VTelehealth cho nhan vién y t€ tai don vi.

- Thong béo rong rai sb dién thoai thuong truc cadc don vi thuc hién kham,
chira bénh truc thudc Trung tdm Y t€ Nha Trang va dang lén trang website cua
Trung tdm Y té d€ nguoi dan dugc biét va lién hé.

~ -Mo s6 sach hop tng dung cong nghé thong tin Qé ghi nhan s liéu vé tu
van suc khoe, khdm, chira bénh tir xa cho nguodi dan dé phuc vu cho viéc thuc
hién B ti€u chi nong thon mdi, nong thén mdi nang cao cap xa/huyén.

- In cac poster huong dan cach tai va st dung Ung dung phan mén}
VTe}ehealth dé dang ky tu van, khégn, chita bénh truc tuyén dat & cac don vi dé
truyén thong cho ngudi dan dugc biét.

- Hang thang phéi hop phong Ké hoach - Nghiép vu bao cao két qua tu
van, kham, chita bénh tir xa qua ing dung VTelehealth guii S¢ Y té theo ding
quy dinh.

2. Phong Ké hoach - Nghiép vu

- Tham’ muu lanh dao xay dung ké hoach trién khai, tu van, kham, chita
bénh truc tuy,én qua ung dung VTelehealth tai 27 Tram Y té xa, phudng trén dia
ban thanh phé Nha Trang.

- Tham muu van ban trinh UBND thanh phé Nha Trang chi dao cac ban
nganh, doan thé day manh cong tac tuyén truyen huéng dan, khuyén khich
ngudi dan cai dat va st dung phan mém tu van, kham, chira bénh tir xa qua tng
dung VTelehealth.

- X4y dung va huéng din quy trinh tu van, kham, chita bénh truc tuyén
qua ung dung VTelehealth.

- Ph01 hop phong T6 chirc - Hanh chinh, phong Dan so TT&GDSK viét
bai truyén thong vé tu van, kham, chita bénh truc tuyen qua ung dung
VTelehealth, dang ky lich kham chtta bénh truc tuyén qua Ung dung
VTelehealth va dang 1én website ciia Trung tam Y té.

- Dé, xuit v4i Ban lanh dao vé phén su, trang thiét bj dé trién khai hé
thong tu van, kham, chita bénh truc tuyén Vtelehealth nhu sau:

a) Nhan su: Y/B4c si, cong nghé thong tin.

+ Y/Béc si phai c6 chiing chi hanh nghé kham, chira bénh c6 pham vi hoat
dong chuyén moén phu hop.

+ Phai c6 dién thoai thong minh c6 thé truy cip mang Internet, két ndi 6n
dinh.

+ Dién thoai dugc cai dat va co tai khoan dang nhip trén Uung dung
VTelehealth.

b) Trang thiét bi

+ Phong hop: dién tich téi thiéu 20m?2, st dung anh sang vang.
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+ Ban, ghé: 01 bd (01 ban, 05 dén 07 ghé)

+ May tinh: 01 bo két ndi voi nén tang VTelehealth.

+ Camera: 01 chiéc c6 chirc ning Pan Tilt Zoom (quét xoay tron, nghiéng
1én xudng va thu phong hinh anh)

+ Micro + speaker: 01 bo loa mic da hudng.

+ Co duong truyén két néi Internet on dinh.

- Phéi hop véi cong ngh¢ thong tin lam dau moi trién khai hé thong tu
van, kham, chita bénh tryc tuyén VTelehealth.

- Hang thang tong hop bao cao gui So'Y té theo ding quy dinh. Pdng thoi
téng hop nhimng kho khin, vudng méc trong qua trinh thuc hién dé béo cao

3. Phong Tai chinh - K¢ toan
- Dy tri kinh phi mua sam trang thiét bi.

- Phéi hop véi cong nghé thong tin mua sdm cac trang thiét bi can thiét dé
phuc vu viéc trién khai phong hop truc tuyén VTelehealth.

4. Cac Tram Y té

- Xay dung, trién khai ké hoach tu van, kham, chita bénh truc tuyén qua
ung dung VTelehealth.

- Tham muu UBND cung cép chi dao cic ban, nganh, doan thé, truong
hoc trén dia ban ting cudng cai dit va st dung phan mém tu van, kham, chira
bénh truc tuyén qua ung dung VTelehealth; déng thoi thuc hién truyén thong
qua hé thong loa, dai, xe phat thanh luu dong vé tu Van kham, chira bénh truc
tuyén qua tng dung VTelehealth. Phdi hop chit ché t6 cong tac Dé an 06 cua x4,
phuong 16ng ghép hudng dan ngudi dan cai dit ung dung VTelehealth trén dién
thoai thong minh.

- Tang cudng cong tac tuyén truyén cho ngudi dan biét loi ich khi st dung
dich vu dang ky tu van, kham, chita bénh truc tuyén qua tmg dung VTelehealth.

- Phan cong Y/Béac si tham gia kham chira bénh truc tuyen qua ung dung
VTelehealth (dinh kém Phu luc II). Gui bang phan cong v€ phong Ké hoach -
Nghiép vu, phong T6 chirc - Hanh chinh vao sang Thir 6 hang tuin.

- Lap s6 theo doi bénh nhan dang ky tu van, kham, chira bénh tir xa qua
ung dung VTelehealth (dinh kem Phu luc I1).

- Thyc hién tryc tiép huéng dn cho ngudi nha, nguoi bénh cai dat va sir
dung ung dung VTelehealh trén dién thoai thong minh khi nguoi dan dén kham,
chira bénh tai Tram Y té.

- Phan cong nhan vién tham gia tap huin day du, ding quy dinh.

- Thuc hién bao cdo két qua tu van, kham, chira bénh tir xa vé phong Ké
hoach - Nghiép vu truéc ngay 03 hang thang (dinh kem Phu luc 1V).
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- Niém yét bang hudng dan ding ky tu van, kham, chita bénh tir xa tai
bang thong tin cia Tram Y t€ (dinh kem Phu luc V).

5. Cac thanh vién Té tw van, kham, chira bénh tir xa qua Wng dung
VTelehealth

- - Cac Y/Bac si trong T6 tu van, kham, chira bénh tir xa theo sy phan cong
dé dang nhélp,ﬁ:ng dung VTelehealth va thuc hién ti€ép nhan tu van, kham, chira
bénh tryc tuyén cho bénh nhan khi c6 yéu cau (dinh kem phu luc I).

- Tai Tram Y té xi, phuong: Truong/ Pho tram Y té phan cong Y/Béc si
tham gia kham chita bénh tir xa trong gi¢ hanh chinh va truc ngoai gio hanh
chinh.

- Phai c6 trach nhi¢m gilt bi mat tinh trang bénh ctia nguoi bénh va nhitng
thong tin ma nguoi bénh va nguol nha nguodi bénh da cung cap tham gia hoi
chan, trong qua trinh thuc hi¢n hoat dong hoi chan, tu van, kham, chira bénh tir
Xa.

+ Thuc hién kham chira bénh theo dung quy trinh k¥ thuat chuyén mon,
phat dd diéu tri cua BO Y té, ding quy dinh chuyén mon tam thoi vé tu van,
kham, chira bénh tir xa, danh muc dich vu 4p dung tam thoi va danh muc bénh,
tinh trang bénh dugc kham bénh, chira bénh tir xa cia B Y té trong tu van
kham, chita bénh, hoi chan tir xa.

+ Phéi hop vé6i dong nghiép tuyén dudi hd tro, diéu tri bénh nhan trong
nhitng truong hop cap cuu khan cap.

+ Khi ¢6 truong hop cip ciru ning, vuot kha nang xir tri tai Tram Y té,
Trung tdm Y té cAn phdi hop yéu cau cac thanh vién hop tac, hd trg. Phdi hop
vO1 cac thanh vién cua cac bénh vién tuyén trén, yéu cau Y/Béc si diéu tri phai
trung thuc bao céo tinh trang thuc té cla nguoi bénh, cach xur tri ban dau, dién
bién tinh trang bénh nhan, két qua cin 1am sang dé thuc hién hd tro cho chinh
Xac.

+ Thuong xuyén dé xuat nhing kho khan, vuong mic trong qua trinh thuc
hién vé 1anh dao thong qua phong Ké hoach - Nghiép vu.

6. Cong tac bao cao giam sat

a) Cong tac giam sat

- Phong T6 chirc - Hanh chinh phdi hop phong Ké hoach - Nghiép vu
thuong xuyén gidm sat h¢ thong phan mém VTelehealth tai don vi.

- Truong/ Pho tram Y té ghju trach nhiém gidm sat hoaot dong kham,
chira bénh tir xa do nhan vién y t€ don vi minh thyc hién.

b) Cong tac bao cao

- Tru6e ngay 03 hang thang tat ca cac don vi bao cdo lgét qua thuc hién

tu van, kham, chira bénh truc tuyén VTelehealth vé phong Ké hoach - Nghiép
vu.
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- Truéc ngay 05 hang thang phong Ké hoach - Nghiép vu téng hop bao
cdo g1 SO Y t€ theo quy dinh.

Trén day la K& hoach trién khai tu van, kham, chita bénh tryc tuyén qua
tmg dung VTelehealth trén dia ban thanh phé Nha Trang nim 2024. Trong qua
trinh trién khai thuc hién, néu c6 kho khin, vudng mac dé nghi cac don vi phan
héi vé Trung tim Y té Nha Trang (théng qua phong Ké hoach - Nghiép vu) dé
duoc phdi hop giai quyét./.

Noi nhan: (VBDT)

-S4 Y té tinh Khanh Hoa;

- UBND TP Nha Trang;

- Phong Y té TP Nha Trang;

- UBND 27 xa, phudng;

- Lanh dao TTYT;

- Cac khoa, phong, don vi tryc thudc;
- Luu: VT, KHNV.
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Phu lucl )
SO PIEN THOAI THUONG TRUC TU VAN, KHAM, CHUA
BENH TRUC ’TUYEN QUA UNG DUNG VTELEHEALTH
(Kem theo Ké hoach so: 14 /KH-TTYT ngay 94/01/2024 cia TTYT Nha Trang)

STT Tram Y té SO dién thoai
1 | TYT Vinh Trung 0258.3890.505
2 | TYT Vinh Thanh 0258.3890.358
3 | TYT Vinh Ngoc 0258.3891.058
4 | TYT Vinh Hiép 0258.3891.288
5 | TYT Vinh Thai 0258.3890.734
6 | TYT Vinh Luong 0258.3839.215
7 | TYT Vinh Hai 0258.3832.315
8 | TYT Vinh Hoa 0258.3551.125
9 | TYT Vinh Phudc 0258.3834.537
10 | TYT Vinh Tho 0258.3834.009
11 |TYT Xuwong Hudn | 0258.3815.707
12 | TYT Ngoc Hiép 0258.3589.539
13 | TYT Van Thanh 0258.3812.953
14 |[TYT Van Thang 0258.3829.875
15 | TYT Phuong Son 0258.3816.613
16 | TYT Phuong Sai 0258.3816.132
17 | TYT Tan Lap 0258.3512.968
18 |TYT Loc Tho 0258.3523.243
19 | TYT Phudc Tan 0258.3874.989

20 | TYT Phudc Tién 0258.3514.723
21 | TYT Phudc Hoa 0258.3877.756
22 | TYT Phudc Pong 0258.3710.039
23 | TYT Phudc Hai 0258.3875.682
24 | TYT Phudc Long 0258.3884.628
25 | TYT Vinh Nguyén | 0258.3590.029
26 | TYT Vinh Truong | 0258.3882.543
27 | TYT Vinh Phuong | 0258.3725.021
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) ) Phu luc II
?HIEU TU VAN, KHAM, CHUA BENH TU XA
(Kem theo Ké hoach so: 14 /KH-TTYT ngay 04/01/2024 cua TTYT Nha Trang)

TRUNG TAM Y TE NHA TRANG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRAM Y TE........ Doc 1ap - Tw do - Hanh phiic
Ma co soyté: ...
Ma ho so:
PHIEU TU VAN, KHAM, CHUA BENH TU XA
Thong tin hanh chinh
, S6 th¢ BHYT/
Ho tén ngudi bénh ) ,
Ma dinh danh y té
Noi ding ky KCB ban Muc dich hen: 0 Kham tai nha
dau 0 Kham tai TYT |0 Pang ky ho
e oae N Ma dinh danh
Nguoi dat hen ho: hauoi dit hen
Email: SO dién thoai
G161 tinh o Nam o N@r Ngay sinh ~ |.......... [eiiie. [oviiiiiiiiin,
Nghé nghiép Dan toc
INoi cu tra hién tai Tinh
Huyén Xa
Dia chi (s0 nha, dudng
pho, v.v...)

Phan héi bénh/thong tin ngudi bénh tw khai

Ma nguoi bénh ghi trén don thuée [

M3 bénh chinh Ma bénh kém theo
. , , Chi€u cao ........... cm
Tinh trang strc khoe L
A g . Canndng ............ kg
0 Khong c6 dau hiéu bat thuong N ,
Mach ................ lan/phut
0 Chay nudc miii kho chiu INhiét do: ................ do C
0 Sét cao trén 38 do Huyét ap........ [oen.. (mm Hg)
0 Pau nguc kho tho Nhip tho......... lan/phut
0 Ho khan
0 Pau bung
oKhac...............

T6i di doc, hiéu 13, va dong ¥ voi nhitng quy
dinh cling nhu han ché cta tu van kham chira
bénh tir xa.

Tuyén bd dong ¥ tham gia tu van kham
chita bénh tir xa
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0 Toi dong y tham gia tu van kham chita bénh tir

Xa.
Théng tin vé cudc hen

Ngay hen | Giohen |
Ngay hen tai kham  |.................. G10 hen tai kham |..................

'Yéu cau khac

Phin ghi chép/ Xir Iy ciia TYT

Ho tén bac sy tiép nhan va xir Iy

0 Hen méi

0 Cho kham

o Huy

0 Pa xac minh/cép nhat thong
tin hanh chinh

Tién st bénh

Tinh trang khi dén Mach ............... lan/phiit Huyét ap ...... [oi... (mmHg)
kham Nhiét do: .......... do C Nhip tho ............. 1An/phat
Triéu chung
Chan doan
, Bénh chinh:................... y ddi 2 19 A
M chin don (ICD10) 0 La doi tugng quan 1 thuoe
Bénh kém theo:........oevveveneiieinnn.., chuong trinh y té:

Phuwong phap diéu tri

Phan loai huong xur 1y
0 Chuyén tuyén trén
o Tu van KCB tir xa

0 Diéu tri tai nha/TYT

Noi dung tw van,
khuyén céo cho nguoi
bénh

o Tu van stc khoe

Lan hen kham tiép
theo

Ngay

Gi10:

Ngay gio hoan thanh
kham

o Pa hoan thanh




Phu luc III )
SO THEO DOI TU VAN, KHAM, CHUA BENH TRUC TUYEN QUA UNG DUNG VTELEHEALTH
(Kem theo Ké hoach so: 14 /KH-TTYT ngay 04/01/2024 cua TTYT Nha Trang)

SO Y TE KHANH HOA
TRUNG TAM Y TE NHA TRANG

SO THEO DOI TU VAN, KHAM, CHUA BENH TRUC TUYEN
QUA UNG DUNG VTELEHEALTH

DON VI ceeeeiiteeeeeeeeeeeeeeeeeeseeeeesseeeesenane

- Bit dau sir dung tir ngay: ........ [eereeeernnnen [evereeennns
- Het s0, ngp luu trir ngay: ........ [eesresennenns [eeaeeeiann
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STT

Ho va tén bénh
nhin/ngwdi nha
bénh nhan

Tudi nguoi bénh

Thoi gian TV,
KCB (Phut)

Chén doan

X tri *

Ho va tén Y/Bac
si kham bénh

Ngay kham




Phu luc IV )
BAO CAO TIEN PO TRIEN KHAI TU VAN, KHAM, CHUA BENH TRUC TUYEN
QUA UNG DUNG VTELEHEALTH THANG ....
(Kem theo Ké hoach so: 14 /KH-TTYT ngay 04/01/2024 cua TTYT Nha Trang)

TRUNG TAM Y TE TP NHA TRANG CONG HOA XA HOI CHU NGHIA VIET NAM
TRAMYTE ........ Poc 1ap — Tu do — Hanh phic

Sé:....../BC-... ooy NGAY......thang... ...ndm 2024

BAO CAO

Tién dj trién khai tw vin, kham, chira bénh truc tuyén qua ing dung VTelehealth thang ......

Tram Y t& ........cco...... bao cdo tién do trién khai tu van, kham chita bénh truc tuyén qua tng dung VTelehealth thang .......

cu thé nhu sau:

1. Cong tac tham muwu, phdi hop:

2. Bao cdo trién khai thue hién:

a) Bao c4o thong ké nguoi dan:

GiGi S tai khoan

. X AP . X/ g A~ |S6 ngwdi dan da sw|S6 nguoi dan da
STT |Tinh/Thanh pho | Quan/Huyén Phuing tinh nguwoi dan da dung phin mém dit lich hen

dugc tao ra

S6 nguoi dan dwoc
tw van, kham chira

bénh tir xa




b) B4o cdo thong ké dich vu:
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STT

Tinh/Thanh phé

Quian/Huyén

Xa/ Phudng

Tén don vi

Gi¢i tinh

S0 cudc hen

Tong so lich
hen kham

S0 cudc hen
chwa xiwr ly

So6 cugc hen
da kham

S6 cudc hen
cho kham

¢) Bao cao thong ké cufc goi:

STT

Tinh/T!li‘lnh
pho

Quin/Huyén

Xa/
Phuwong

Tén don vi

S0 cudc goi dén

So cudc goi di

Tw van
kham, chira
bénh tir xa

Hop giao
ban, hop
dinh ky

Sinh
hoat
chuyén
mon

Tw vén
Muc dich] kham,
khac |chira bénh
tir xa

. Sinh

Hop giao hoat
ban, hop chuyén

dinh ky | © gn

Muc dich
khac

3. Khé khiin, veéng mic:

Trén day 1a bao cdo vé tién do trién khai tu van, kham chita bénh truc tuyén qua ung dung VTelehealth thang

Tram Y té

...........

TRUONG /PHO TRAM Y TE



Phu luc V
BANG HUONG DAN PANG KY TU VAN, KHAM, CHUA BENH TU XA
~ TAIBANG THONG TIN CUA TRAM Y TE
(Kem theo Ké hoach so: 14 /KH-TTYT ngay 04/01/2024 cua TTYT Nha Trang)

BANG HUONG DAN DANG KY TU VAN,
KHAM, CHUA BENH TU XA

bé dang ky kham, tu van bénh tir xa nguoi dan co thé thuc hién theo mot
trong céc cach sau:
1. Goi dién thoai truc tiép vao 1 trong 27 so dién thoai thuwong truc

cia Tram Y te

STT Tram Y té So dién thoai
1 | TYT Vinh Trung 0258.3890.505
2 | TYT Vinh Thanh 0258.3890.358
3 | TYT Vinh Ngoc 0258.3891.058
4 | TYT Vinh Hiép 0258.3891.288
5 | TYT Vinh Thai 0258.3890.734
6 | TYT Vinh Luong 0258.3839.215
7 | TYT Vinh Hai 0258.3832.315
8 | TYT Vinh Hoa 0258.3551.125
9 | TYT Vinh Phudc 0258.3834.537
10 | TYT Vinh Tho 0258.3834.009
11 | TYT Xuwong Huan 0258.3815.707
12 | TYT Ngoc Hiép 0258.3589.539
13 | TYT Van Thanh 0258.3812.953
14 | TYT Van Thing 0258.3829.875
15 | TYT Phuong Son 0258.3816.613
16 | TYT Phuong Sai 0258.3816.132
17 | TYT Tan Lap 0258.3512.968
18 | TYT Loc Tho 0258.3523.243
19 | TYT Phuéc Tan 0258.3874.989

20 | TYT Phuéc Tién 0258.3514.723
21 | TYT Phuéc Hoa 0258.3877.756
22 | TYT Phuéc Pong 0258.3710.039
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0258.3875.682
0258.3884.628
0258.3590.029
0258.3882.543
0258.3725.021

23 | TYT Phudc Hai
24 | TYT Phuéc Long
25 | TYT Vinh Nguyén
26 | TYT Vinh Truong
27 | TYT Vinh Phuong

2. Goi dién thoai cho cac thanh vién trong T6 tw van, kham, chira

bénh tir xa dé dwoc tw vin, hwéng din

STT Ho va tén Pon vi S6 dién thoai
1 | Pham T6 Chau TYT Vinh Phuong 0395409499
2 | Nguyén Thi My Ly TYT Vinh Phuong 0905881874
3 | Lé Thanh Nhan TYT Vinh Phuong 0766721172
4 | P6 Nguyén Minh Hiéu TYT Vinh Trung 0935753023
5 | Nguyén Thi Thanh Trang TYT Vinh Trung 0931606114
6 | Nguyén Thi Hién Diém TYT Vinh Trung 0977675552
7 | Lé Van Duyét TYT Vinh Hi¢p 0349201440
8 | Pham Thi Dan TYT Vinh Hiép 0975683880
9 | Tran Thi Anh TYT Vinh Hi¢p 0975907048
10 |Lé Qudc Anh TYT Vinh Ngoc 0904421489
11 | Nguyén Thi Ngoc Anh TYT Vinh Ngoc 0976773473
12 | Nguyén Thi Quang Thio TYT Vinh Ngoc 0983891917
13 | Nguyén Ngoc Nhu Anh TYT Vinh Thanh 0905383577
14 | Nguyén Thi Hong Nhung TYT Vinh Thanh 0356001290
15 | Binh Thi Kim Hoan TYT Vinh Thai 0522938897
16 | Tran Thi Thai Ngan TYT Vinh Thai 0772491045
17 | Phuong Van Ky TYT Vinh Thai 0982250495
18 | Nguyén Thanh TYT Vinh Luong 0784288739
19 | Huynh Thi Lién TYT Vinh Luong 0905497391

20 | Nguyén Thi Phi A TYT Vinh Luong 0906511187
21 | Than Thi Ngoan TYT Vinh Luong 0782527574
22 | Huynh Thi Diém TYT Vinh Hai 0932488757
23 | Nguyén Thi Thanh Hién TYT Vinh Hai 0973614659
24 | Cao Thi Huynh Thoa TYT Vinh Hai 0988135974
25 | Tran Thi Bé TYT Vinh Hai 0983781200
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26 | Hoang Huy Tinh TYT Vinh Hai 0965704077
27 | Ha Thi Minh Hoang TYT Vinh Hoa 0905379468
28 | Nguyén Nguyén DPong Thi TYT Vinh Hoa 0906857653
29 | Pham Thi Hoa TYT Vinh Hoa 0981910107
30 |Poan Tran TG Anh TYT Vinh Phudc 0902906214
31 | Bui Thi Thu Suong TYT Vinh Phuéc 0905838317
32 | Tran Thi Huong TYT Vinh Phudc 0368518917
33 | Lé Thi Nhu Liéu TYT Vinh Tho 0792909198
34 | Lo Thi Nhu Mai TYT Vinh Tho 0935897354
35 | Poan Thi Kim Thoa TYT Van Thing 0932531864
36 | Nguyén Pac Thuy Van TYT Van Thing 0935836616
37 | D6 Thi Thong TYT Van Thanh 0898390009
38 | Nguyén H6 Cong Thanh TYT Van Thanh 0948742177
39 | Nguyén Thi Bich Hop TYT Van Thanh 0338102142
40 | Truong Pang Khoa TYT Van Thanh 0373453794
41 |Lé Thi Tuyét Mai TYT Phuong Sai 0979700977
42 | Bui Thi Thanh Thuy TYT Phuong Sai 0906275709
43 | Nguyén Thi Xuan Mai TYT Phuong Sai 0865650579
44 | Pham Ngoc Bdo Binh TYT Phuong Sai 0935346708
45 | Huynh Thi Tuyét Hanh TYT Phuong Son 0905298489
46 | Tran Thi Thanh Thay TYT Phuong Son 0918225968
47 | Nguyén Bao Tram TYT Phuong Son 0702698485
48 | Nguyén Thi Hoang Thu TYT Phuong Son 0767535793
49 | Lé Thi Phuong Loan TYT Phuong Son 0395407924
50 | Nguyén Ngoc Thong TYT Ngoc Hi¢p 0909563025
51 | Nguyén Lé Quang Thang TYT Ngoc Hiép 0935969822
52 | H6 Thi Thu Hang TYT Ngoc Hiép 0764887408
53 | Huynh Van Tan Thinh TYT Ngoc Hiép 0328304210
54 | Tran Thi Phi Yén TYT Xuong Huin 0916486150
55 | Nguyén Thi Kim Cuc TYT Xuwong Huan 0973092094
56 | Nguyén Thanh Tin TYT Xuong Huan 0354436394
57 | Ng6 Huynh Kim Nhung TYT Tan Lap 0913476161
58 | Vo Thi Ha Nhi TYT Tan Lap 0978460655
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59 | Luvong Thi Kim Lién TYT Loc Tho 0389960049
60 | Nguyén Thi Thu Hong TYT Loc Tho 0918210231
61 | Tu Thi Thao Nguyén TYT Loc Tho 0975450750
62 | Nguyén Huynh Bio Han TYT Phuéc Tién 0905931618
63 | Nguyén Thi Bich Thao TYT Phuéc Tién 0356737677
64 | Lé Cong Nhu Huyén TYT Phuéc Tién 0899384450
65 | Tran Thi M¥ Hanh TYT Phudc Hoa 0974677940
66 | Nguyén Thi Kim Vién TYT Phudc Hoa 0906576928
67 | Nguyén Thi Xuan Trang TYT Phuéc Tan 0918538389
68 | Nguyén Thi Bich TYT Phuéc Tan 0935535779
69 | Lé Thi My L¢ TYT Phude Tan 0969047765
70 | Hoang Thi Bich Nhung TYT Vinh Nguyén 0933865802
71 | Nguyén Thi Xuan Trang TYT Vinh Nguyén 0918538389
72 | Tir Thi Thanh Hién TYT Vinh Nguyén 0918230517
73 | Lé Thi Xuan Huong TYT Vinh Nguyén 0976386849
74 | Nguyén Xuan Canh TYT Vinh Nguyén 0389459197
75 | Pao Thi Hang TYT Vinh Nguyén | 0334040701
76 | Mai Kim Phung TYT Vinh Truong 0975365719
77 | Cao Van Hai TYT Vinh Truong 0989176084
78 | Nguyén Thi Thanh TaAm TYT Vinh Truong 0983900922
79 | Nguyén Thi Anh TYT Vinh Truong 0358529956
80 | Nguyén Vin Hung TYT Vinh Truong 0986807252
81 | Tran Thi Xuin Vinh TYT Phuéc Long 0919179799
82 | Nguyén Ngoc Chau TYT Phudc Long 0914092377
83 | Tran Chi Tai TYT Phudc Long 0937163679
84 | Nguyén Thi Lai TYT Phuéc Long 0935459353
85 | Hoang Thi Tuyét Mai TYT Phudc Hai 0382049450
86 | VO Thanh Phudce TYT Phude Hai 0937969688
87 | Ngo Thi Bich Lién TYT Phudc Pong 0352941573
88 | D6 Thi Lan Sinh TYT Phudc Pong 0902193283
89 | Nguyén Thi Huyén TYT Phudc Pong 0369902679
90 | Nguyén Ngb Sang TYT Phudc Pong 0345746062
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